Section Performance Award (SPA) Guidelines
Earning Recognition for All That Hard Work! 

ISA believes the strength of the Society lies in our Sections, and knows how hard Section volunteers work to provide the best possible programs and services for their members. To recognize these efforts, ISA has established a set of Section Performance Awards, based on a scoring system designed to recognize several areas of Section activities. Timeframe of activities considered is typically the Section's fiscal year. (Generally recognized as 1 July to 30 June.)  Regardless of score, Sections are encouraged to use the Performance Award Score Sheet and submit their results to ISA. Recognition will be given during the Annual Honors and Awards Banquet, held during the Fall Meeting of the Society. 

During the 2007 Fall District Board Meeting, the District Vice Presidents were asked to recognize during their Leadership Conference the Sections that submitted for the SPA the previous year and to award $200 to the Gold Section with the most points. Naturally, a District can do more to encourage participation and recognition, but the $200 to the annual leader is certainly a step toward acknowledging the importance of the SPA to Section development.  The Section receiving the $200 award also will be presented a plaque from ISA headquarters. 

Following is an excerpt of the Manual of Operating Procedures for Honors and Awards: 

H&A 5.12 Section Performance Award 

The Section Performance Award may be conferred annually to six Sections of ISA. Three awards recognize Gold Sections for operating excellence. The other three awards pay tribute to a Gold, Silver or Bronze Section for outstanding accomplishment in a particular area of Section activity. 

Award and Presentation: The Section Performance Award carries a $500 honorarium and plaque for each of the winning Sections. Presentation is during the Society's annual Honors and Awards Program. 

Qualifications and Nominations: The Section Performance Award was originated to recognize and reward high quality performance at the Section level. Section activity, for some members, is their total perspective and experience of ISA. It is important, therefore, that Sections reflect a full and complete picture of the Society, at least to the best of their ability. 

All Sections are eligible for recognition as Gold Sections (175 points), Silver (125 points), or Bronze (75 points), based on a documented point system. 

Annual recipients of the Section Performance Awards are selected in two ways from among the Gold, Silver and Bronze Sections. 

The Gold Sections are divided into three groups based on Section size-small (30-200 members), medium (201-400 members) and large (401 or more members). Using the points accumulated by each Section, the Gold Section in each group (small, medium, large) with the highest number of points, after approval by the Honors and Awards Committee, is honored during the Honors and Awards Program (potential for 3 awards). In the event of a tie in any category, each Section shall receive the full $500 honorarium. 

ALL Gold, Silver and Bronze Sections are invited to nominate themselves to receive a Section Performance Award based on a particular accomplishment, like Member Retention/Recruitment;  Newsletter; Training/Education Program; Student Section Support; Web site, etc. To do this, the Section sends a letter explaining what was accomplished along with documentation for the activity to the Honors and Awards Committee. Each submittal will be considered on its own merit and not by guidelines prescribed by the Subcommittee (potential for 3 awards). 

Only coded Presidents of ISA Sections are eligible to nominate their Section for a Section Performance Award. The application form, guidelines, and cover form for submittal can be accessed from the ISANetwork. The path is www.isa.org - login - Left navigation bar: General Information>Society Leader Resources > Section>Admin Forms/Guides. By familiarizing themselves with the Section Performance Award requirements, Section Presidents can tell during the year whether or not the Section will qualify for Gold, Silver, or Bronze status. This will enable timely nomination of the Section for a Performance Award related to a particular accomplishment. SPA nomination deadline is 1 June. 

Administration and Judging: The awards are administered by the Honors and Awards Committee through a subcommittee.  The Board of District Vice Presidents, and the H&A Subcommittee as needed, handles regular reviews of the items on the Section Performance Award application and the point distribution for each item. 

Scoring Guidelines

Refer to the Score Sheet for specific points available in each category. 

SPA 1 - Section Planning 

Planning is so important to Section success that significant points are given for developing and documenting your plan and budget, including goals and objectives. ISA offers training in Strategic Planning methods. A copy of your Section's plan (no more than 2 years old) with documentation of results is required. If you will request recognition for a specific accomplishment, be sure to state the accomplishment in the space provided. Effective 1 January 2009 Regular Sections must submit a business plan and budget by 30 September 2009 to maintain active status. Including your plan and budget in your goals and objectives is a good way to meet this requirement and gain SPA points.

SPA 2 - Leadership Training 

Training in Section operations and leadership skills is important. Attendance at District Leadership Conferences and Leaders’ Meetings, as well as transitional training between Section Leaders, is emphasized. Resources are available online under Leader Training, including web-based leader training.  Training opportunities are listed online under General Information>Society Leader Resources>Leader Training.

SPA 3 - Member Communication 

Keeping your members informed of activities is the most effective way to encourage participation. ISA surveys have shown that a Section newsletter is one of the most valued benefits of Section membership. There are many methods of delivering information to members, and points are awarded based on a variety of methods used to recognize that what works for one Section may not work for all. 

SPA 4 - Section Event Attendance 

Participation in local Section activities is a sign that members' needs are being met. Attendance records are essential to scoring in this category. A listing of events with attendance figures is required. 

SPA 5 - Membership Retention & Growth 

Three measures of membership are considered: retention of existing members (renewals), recruitment of new members, and overall Section membership (total members). This is the clearest evidence of the health of the Society, and points are awarded based on keeping members engaged, recruiting new members, and overall Section membership growth. 

Fourteen reports, including the roster and former members, are available for your Section Membership Chair on the Section Operations page. Recruitment and Retention are strongly encouraged. A portion of each member's dues is automatically returned to the Section (rebate), so growing membership means increasing income. ISA currently sponsors an incentive-based "Rewards for Recruiting" program. Review the current program online: www.isa.org, login. Left bar: General Information>Membership>My Benefits>Rewards for Recruiting. Recruitment records are maintained by ISA. Awards are mailed the first week of each month to reflect the prior month’s accomplishments. 

In this area, points are now available for holding a Section Membership Campaign AND for participating in the Society-sponsored campaign to entice former Members to rejoin. The latter campaign was launched Houston, during the 2007 Fall Leaders’ Meeting.  If you were not in Houston and want more information, contact your staff administrator.

SPA 6 - Student Section Support 

Introduce students to ISA by sponsoring a Student Section at a local college or university. Providing scholarships, arranging for laboratory equipment, library materials, or supporting a team to the International Student Games-these are all ways to support Student Membership and recruit new members and leaders to the Society. 

SPA 7 - Honors & Awards 

Recognition of member's personal achievement is an area where your Section has unique opportunities. In addition to saying "thank you" to officers and committee chairs for Section service, many Sections recognize outstanding Members by nominating them for society awards.  Awards given by the Section, as well as nominations for Society level awards, are recognized in this category. More details on Society level awards such as Fellow, Distinguished Society Service, Golden Achievement, and Emerging Leaders is available on the Honors & Awards page. To claim points in this area, documentation equals providing the names of your nominees.  Nominations for the Corporate Sponsorship Recognition Program, first awarded in 2003, are a perfect way for Sections to acknowledge outstanding corporate support.  For nomination details for all Honors and Awards opportunities, see online: www.isa.org - General Information>Honors & Awards.

SPA 8 - Section Board Participation 

This category recognizes Sections whose Board members are actively engaged in Section operations. The Board is normally considered to be elected officers (President, President-elect, Treasurer, and Secretary) but may include committee chairs or others, depending on Section Bylaws or other organizational documentation. Regular Board meetings (minimum of six (6) per year) with at least a quorum for handling business is the goal. Copies of the first page of Board meeting minutes are required as proof of Board activity, showing attendees and date/location of meeting. It is also suggested that you send your ISA Staff Administrator a copy of meeting minutes as they are published during the year, so they can be added to the Section’s file.  Sending minutes during the year does not negate sending the first-page documentation required for SPA8.

SPA 9 - Delegate to Council of Society Delegates 


The Council of Society Delegates, a governing arm of the society, is convened once 

each year, during the Leaders’ Fall Meeting. Each professional member of the Society is represented 
by one vote, which is cast on their behalf by a Section Delegate. This category recognizes the Section's commitment to representing their Members in Society business. Sending a Section Member is preferable to designating a Member from another Section in the District.  Providing financial support for the Delegate garners extra points. 

